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Abstract

Building a state of right and Law, and keeping pace with the rapid developments
in various areas of life, requires reforming the administration by modernizing its

management methods and reconsidering its relationship with the citizen.

Administrative complexity is considered one of the most important
manifestations of the imbalances that Moroccan administration has experienced,

which was the reason behind engaging in a multi-dimensional reform project,
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based on the constitutional reference regulating the principles of administrative
management, and in accordance with a royal approach that contributed to shaping

the features of reform.

The importance of studying administrative simplification through Law no. 55.19
comes from that touches on the Moroccan administrative reality and establishes a
serious change with binding provisions that require its analysis to be addressed
through two approaches: The approach of restricting the administration in its
dealings with the citizens to protect their rights, and then the entrance to digitizing
public services to rehabilitate the administration and rebuild its Relationship with
the user on the basis of transparency and taking into account the value of the time

factor.

Keywords: administrative simplification — Moroccan administration — Law no.

55.19 — foundations of reform.
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